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Volunteer Recruitment Specialist Roles Description
Organization Overview:
For over 27 years, Helping Link/Một Dấu Nối has helped many Vietnamese integrate into American society through our ESL, computer, and citizenship programs as well as information and referral services. The challenges of moving to a new continent and learning a new culture are immense, at times, overwhelming. Helping Link is here to pay forward the help many of us received so that families remain intergenerational, connected, and united. This source of support and knowledge in a safe environment allowed many of Helping Link’s clients to successfully achieve their goals to improve their English skills, become U.S. citizens, and find opportunities to grow and thrive.
We seek caring community members and professionals in search of culturally enriching relationships, passionate about creating space for mutual exchange and engagement. Join Us!
Responsibilities:
Helping Link/Một Dấu Nối is looking for a volunteer recruitment and engagement specialist to actively recruit young professional and student volunteers, sponsors, clients, and board members on a continuing basis.  The volunteer recruitment and engagement specialist will also be actively involved in the C-ID community and increase awareness and visibility of Helping Link/Một Dấu Nối. Under the direction of the Executive Director, you will:
· Write, edit, update and manage recruitment ads 
· Develop and cultivate positive relationships with professional networks, nearby schools, universities, businesses, residents, churches and temples, community centers, and other community members in the Little Saigon/Chinatown/International District neighborhoods
· Seek out opportunities for the placement of recruitment ads within schools, professional networks, and young professional community forums 
· Manage communication with prospective volunteers, donors, clients, and members of the board 
· Help develop Helping Link/Một Dấu Nối’s vision and future strategy for the board of members, sponsors, clients, and prospective volunteers 
· Lead volunteer onboarding sessions twice a month 
· Lead community outreach efforts that promote Helping Link/Một Dấu Nối such as posting flyers, event promotion tabling, and attending community meetings
*This position is currently remote due to COVID-19
Requirements: 
· Strong writing and interpersonal skills 
· Ability to work independently and in a team setting 
· Able to commit a minimum of 4 hours per week 
Benefits: 
· Network and connect with sponsors, clients, volunteers, and Board of Directors within and outside of Helping Link/Một Dấu Nối Network and connect with student organizations and volunteers to promote youth leadership 
· Enhance communication and writing skills to diverse professional and social networks
· Network and connect with key members of the C-ID community and employees of the City of Seattle
· Hands-on experience in community engagement activities Support a community-led grassroots organization to improve the lives of those in the Vietnamese community in the King County Region
